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Title of occupation

Train driver

UOS reference number
ST0645

Core and options
No

Level of occupation

Level 3

Occupational maps data

Route: Transport and logistics
Pathway: Transport
Cluster: Driver or crewmember

Typical duration of apprenticeship

12 months

Target date for approval
29/09/2025

Resubmission

No

Would your proposed apprenticeship standard replace and existing
framework?

No

Does professional recognition exist for the occupation?
No

Regulated occupation

Is this a statutory regulated occupation?

Yes

Name of regulator body
Office of Rail and Road (ORR)

Occupational summary
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This occupation is found in the transport sector. Rail is a vital component of the United
Kingdoms infrastructure with train companies providing crucial rail services needed by
passengers. Trains are also key to the delivery of freight across the nation, and specialist
trains provide important rail network maintenance functions. Train companies operate both
local, regional, national and international train services. Employers are therefore mainly
large-sized commercial organisations.

The broad purpose of the occupation is to drive trains in a safe, punctual, economic manner
in accordance with rail rules, regulations and procedures.

A Train Driver could work in a number of rail environments, such as high speed, passenger,
freight, underground, metro, suburban, cross border, depots, sidings or maintenance sheds;
moving passengers, goods, empty coaching stock or driving on-track machines to perform
infrastructure maintenance work.

A Train Driver will work shifts that include weekends, evenings and nights. On freight or
engineering trains, train drivers usually tend to be rostered more night shifts. On long-
distance routes, there may be a need for overnight stays. Train Drivers can be required to
work for long periods of time on their own, they must maintain a high level of concentration
and make instant complex decisions during normal and degraded conditions e.g. severe
weather conditions, infrastructure failures and emergency working.

In their daily work, an employee in this occupation interacts with passengers, on-board staff,
emergency services, the signaller, crossing attendant, operations control, other rail industry
personnel or the British Transport and the civilian police. They must communicate clearly
and accurately with stakeholders to provide a safe and effective rail operation that is also
compliant with regulations.

An employee in this occupation will typically be responsible for passengers and/or goods on
the train. Main duties typically include responsibility for ensuring the train enters and finishes
service correctly and driving the train safely and to time. It is crucial that Train Drivers know
the features of the route they will be following and how to react to these features and also
react to changing conditions. Train Drivers must ensure the correct protocol is followed
consistently throughout the duration of the journey, for instance they must provide vital
reports on train functions. They have a key role in keeping any passengers and other
stakeholders up to date.

There are strict rules about who can be in the train drivers cab and so a train driver can
expect to be physically apart from others onboard for much of the time. They hold a high
degree of accountability for the safety and security of the train and those on board. They will
typically work to a train scheduler who allocates their workload and a senior line manager
whom they report into.

Before completing the apprenticeship, all apprentices must attain their two-part train drivers
licence, regulated by the Office of Rail and Road.

Typical job titles
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Train driver

Are there any statutory / regulatory or other typical entry
requirements?

Yes
Entry requirement label

Individual employers must meet minimum requirements set by the Train Driving Licences
and Certificates Regulations 2010; due to the nature of the role candidates must meet
medical standards of physical health these are set out within the above regulations. To enter
into an apprenticeship scheme the minimum age of a train driver is 17 years 6 months.

Occupation duties
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DUTY KSBS

Duty 1 Comply with legislation and statutory
operating regulations throughout the turn of duty.

Duty 2 Continuously monitor own area of
responsibility to ensure compliance with rail
legislation and organisational procedures, taking
responsibility for maintaining personal competency.

Duty 3 Drive the train in line with organisational
requirements.

Duty 4 Liaise with customers and/or other
stakeholders to ensure an efficient train service.

Duty 5 Recognise and adapt to planned/degraded
working conditions, mitigating risk.

Duty 6 Respond to emergencies/incidents in
accordance with appropriate procedures.

Duty 7 Contribute to the commercial success of own
organisation through meeting key performance
indicators.

Duty 8 Complete all necessary reporting (in normal,
degraded and emergency circumstances).
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Duty 9 Manage own health and well-being to ensure K7 K15

compliance with train driver requirements.
S7 515

B3 B4 B5

KSBs

Knowledge

K1: Health and safety legislation and statutory operating regulations relevant to own role and
organisation: industry procedures, safety requirements and instructions. Where and how to
access information about changes to legislation and regulations.

K2: Requirements and processes for ensuring rail safety and security on or near the line,
trains and at stations and depots both locally, methods to report unsafe practice and
including PREVENT protocol.

K3: Regulation applicable to rail operation, licensing and certification of train drivers.

K4: Procedures and methods for transfer of information across both internal and external
stakeholders: report forms, radio protocol and communications equipment identification
including emergency, lineside, level crossing and signal post telephones. Global System
Mobile Communications - Railways (GSM-R) operating principles.

K5: Impact of non-technical skills on safe, efficient rail services.

K6: Organisational procedures for the response and management of operational incidents
and emergencies during degraded and emergency working, within limits of own
responsibility.

K7: Specific professional and personal demands of the role, including fatigue management,
shift work and personal wellbeing.

K8: The range of traction types within own area of responsibility, the procedures for bringing
trains in and out of service and shunting operations.

K9: Procedures following identification of faults or hazards.
K10: Train dispatch procedures.
K11: Introduction to and the importance of route learning.

K12: Dangerous goods relevant to own role and organisation. Organisational procedures for
action and reporting of dangerous goods in an emergency.

K13: Special operational conditions and requirements relevant to your role.

K14: The rail industry passenger and freight organisations, i.e. rail transport undertakings
and other organisations, for example, regulatory body.
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K15: Techniques for maintaining personal competencies and supporting continuous
professional development.

K16: Environmental and sustainability regulations and guidance; environmental hazards that
can arise from train operations. Equity, diversity and inclusion (EDI) policies.

K17: Verbal and written communication techniques; giving and receiving information;
adapting style to audience.

Skills

S1: Monitor own area of responsibility to ensure compliance with rail legislation, regulation
and organisation procedures.

S2: Demonstrate safe working, recognise and challenge unsafe practice according to
organisational procedures.

$3: Maintain a secure environment and respond to security issues in line with organisational
procedures

S4: Communicate information about the train or journey to internal or external audiences
using the appropriate method during normal, degraded and emergency situations.

S5: Apply critical thinking to assess situations and make informed, timely decisions that
support safe operations.

S6: Follow degraded working and emergency working procedures in the event of an incident.

S7: Manage demands of the role including fatigue and personal wellbeing to sustain safe,
efficient rail services.

$8: Demonstrate practical handling of your traction types within your own responsibility to
the standard required including on mainline and or depots and sidings.

S9: Diagnose and resolve problems within own area of responsibility.

$10: Start trains from different locations and under different circumstances e.g. Driver only
operated services and guard operated services from stations and yards.

S11: Learn and memorise route features within timescales including stations, signal types,
junctions, tunnels, line speed.

$12: Manage dangerous goods situations in own area of competency; report and protect
other lines in a dangerous goods emergency.

$13: Identify, adapt and comply with operational conditions: traction types and formation,
speed restrictions, route availability, heavy axle weight, low adhesion.

S$14: Manage speed, braking and handling to optimise fuel economy, maintenance
intervention and timetable adherence.

$15: Carry out and record planned and unplanned CPD activities, evaluating against planned
personal and professional development goals.
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$16: Follow procedures in line with environmental and sustainability regulations, standards
and guidance; apply equity, diversity and inclusion (EDI) policies.
$17: Communicate with others using appropriate methods for the audience.

Behaviours

B1: Acts professionally, shows commitment and demonstrates robust ethics.
B2: Demonstrates resilience and manages pressure well.

B3: Accountable for own actions

B4: Safety first mindset, confident to challenge poor practice.

B5: Demonstrates the ability to reflect and consistently self appraise their own performance
to improve.

B6: Supports environmental sustainability in the railway environment.
B7: Seeks to support business goals and maintain an awareness of economic challenges

B8: Collaborate with others to support colleagues and deliver train services.

Qualifications

English and maths

English and maths qualifications must be completed in line with the apprenticeship funding
rules.

Does the apprenticeship need to include any mandated qualifications
in addition to the above-mentioned English and maths qualifications?

Yes

Other mandatory qualifications

UK Train Driving licence
Level: 2

Additional information: https://www.orr.gov.uk/sites/default/files/2026-04/tdl-guide-for-train-
operators.pdf

Regulated occupation

This is a regulated occupation.

Regulator body:
Office of Rail and Road (ORR)

Training provider does not require approval by regulator body
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EPAO does not require approval by regulator body
Consultation

There has been significant consultation work undertaken during the development of this
version of the occupational standard involving TOCs, FOCs, Trade Unions, Training Providers
and Assessment Organisations.

Progression routes

ST0337 Passenger transport operations manager L4
ST1441 Railway operations manager - v2.0 L6

Supporting uploads

Mandatory qualification uploads
Mandated degree evidence uploads

Professional body confirmation uploads

Subject sector area

4.3 Transportation operations and maintenance
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